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Annexure 1 - Bureau Services using Australia Post Data 
License Fees 
 

1. Definitions  
 
In this Annexure 1: 

a) “Transaction” means the process of comparing a single input address to records in the PAF (either a whole or part PAF record) resulting 
in the returning, displaying or storage of a record. For clarification, a Transaction may be: 
(i) the selection of a single record or part record from a display of multiple records; 
(ii) returning of a single record or part record from the PAF (Note: where there is no match then a Transaction fee does not apply.); or 
(iii) Validating or confirming the input or part record exists in the PAF.  

b) “The Bureau Service Provider” means organisation providing Bureau service to a third party. 
c) “Bureau Service” means processing an Existing Address Database against Australia Post Data on behalf of other parties.  

 
2. Licence Fees  
 

a) The Bureau Service Provider must pay a Licence Fee based on the number of Transactions conducted by The Bureau Service Provider 
as part of the provision of Bureau Services to each External Party. The Licence Fee payable by The Bureau Service Provider is 
calculated based on the number of Transactions licensed to the External Party for a licence period of 12 months. For the purposes of 
calculating the Licence Fee payable by The Bureau Service Provider, the Transactions licensed to the External Party are deemed to 
expire at the expiry of the licence period, irrespective of whether or not the External Party actually conducted those Transactions in the 
licence period. The Bureau Service Provider must pay additional Licence Fee in respect of any Transaction licensed to the External Party 
following the expiry of the licence period (calculated in the same manner, for additional licence periods of 12 months): 

 
License Fees are collected from The Bureau Service Provider by DataTools on behalf of Australia Post. The fees listed below are 
Australia Post list prices and include no additional margin paid to DataTools. DataTools are not paid in any way to collect these fees. 
DataTools will charge an administration fee to The Bureau Service Provider to collect License Fees for Bureau Services. 

 

DESCRIPTION  LICENCE FEE  CAP PER END USER PER 
ANNUM (ex GST)  

Per Transaction  See table below  $18,010 

 

NUMBER OF TRANSACTIONS PER 
END USER PER ANNUM  

LICENCE FEE PER TRANSACTION PER ANNUM 
(ex GST)  

1 to 250,000  $0.0035 

250,001 to 1,000,000  $0.0027 

1,000,001 to 5,000,000  $0.0023  

5,000,001+ to 9,925,000 $0.0012 

 
b) The pricing table set out in this Annexure 1 is a stepped progressive pricing table, such that the pricing specified in respect of each row of 

a table only applies the each additional number of Transactions that fall within that row of the table (and not to the number of 
Transactions that fall within any earlier rows of the table. As an illustration, if the pricing table is as follows: 
 

NUMBER OF TRANSACTIONS  LICENCE FEE PER TRANSACTION 
PER ANNUM (ex GST)  

1 to 250,000  $0.0035  

250,001 to 1,000,000  $0.0027 

then the Licence Fee payable for 350,000 Transactions will be 250,000 x $0.0035 + 100,000 x $0.0027, and not 350,000 x $0.0027 
 

c) Transaction Licensee fee aggregation for multiple jobs for the same External Party can only be accessed if the total number of 
transactions required for the upcoming 12 month period are pre-purchased in one order. 

 
 
 
 
 
 
 
 


