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Annexure 1 – Basic PAF License Fees 
 

1. Definitions  
 
In this Annexure 1: 

a) “External Use” means use of the Software by any person other than a Representative of the End User, including use of the Software 
through an external web interface (or technical equivalent). 

b) “Interactive” means there is human interaction by a User in any part of a workflow, such as: 
(i) Validating an address and selecting the result; or 
(ii) Preparing input data or finalising the results in the process of validating a set of addresses, 

and “Interact” has a corresponding meaning. 
c) “Internal Interactive Use” means use that is both Internal Use and Interactive. 
d) “Internal Use” means use of the Software by a Representative of the End User. 
e) “Non-interactive” means anything not Interactive. 
f) “Production” means use of the Software for address Validation as part of and /or to support the business operations of the End User. 
g) “Server” means a single instance of the Software in a Production environment whether it is physical hardware or in a virtual (cloud) 

environment to Validate addresses. The Software must be integrated into an end to end process that is Non-interactive to load data or 
receive output. 

h) “Software” means AMAS Approved Software or Non-AMAS Approved Software. 
i) “Transaction” means the process of comparing a single input address to records in the PAF (either a whole or part PAF record) resulting 

in the returning, displaying or storage of a record. For clarification, a Transaction may be: 
(i) the selection of a single record or part record from a display of multiple records; 
(ii) returning of a single record or part record from the PAF (Note: where there is no match then a Transaction fee does not 

apply.); or 
(iii) Validating or confirming the input or part record exists in the PAF. 

j) “User” means an individual who Interacts with a Software solution deployed on an individual workstation, terminal, handheld device or 
portable device internal to an End User, and expressly excludes an individual who uses the Software through an external web interface 
(and each such use would be considered a Transaction). For avoidance of doubt, the Software may be deployed centrally for access by a 
number of Users concurrently. No additional fees are payable for deploying the Software centrally other than the applicable fees for the 
number of Users accessing the Software. In any user model, the named/individual users may change, 

k) “The Bureau Service Provider” means organisation providing Bureau service to a third party. 
l) “Bureau Service” means processing an Existing Address Database against Australia Post Data on behalf of other parties.  

 
2. Licence Fees  
Licence Fee is calculated based on the supply of the Software to End Users (whether directly by the Licensee or indirectly through an External 
Party), or the provision of Bureau Services by an External Party. License Fees are collected from the End User by DataTools on behalf of Australia 
Post. The fees listed below are Australia Post list prices and include no additional margin paid to DataTools. DataTools are not paid in any way to 
collect these fees. DataTools may charge an administration fee to collect fees that do not accompany the purchase of a DataTools software license. 
 

DESCRIPTION  LICENCE FEE (ex GST)  CAP PER END USER 
PER ANNUM (ex GST)  

Per Transaction #  See table 1 below  $24,400  

Per Transaction (for Internal 
Interactive Use by Users) * #  

See table 1 below  $9,400  

Per User *  See table 2 below  $9,400  

Per Server  $3,000 per annum per Server  $12,000  

Enterprise (which permits unlimited 
number of Transactions, Users and 
Servers per End User)  

$24,400 per annum  N/A  

 
* Note: In respect of Internal Interactive Use by an End User. 
# Note: the Licence Fee payable is calculated based on the number of Transactions licensed to that End User for a licence period of 12 months. For 
the purposes of calculating the Licence Fee payable, the Transactions licensed to the End User are deemed to expire at the expiry of the licence 
period, irrespective of whether or not the End User actually conducted those Transactions in the licence period. The End User must pay additional 
Licence Fee in respect of any Transaction licensed following the expiry of the licence period (calculated in the same manner, for additional licence 
periods of 12 months each). 
 
Table 1 – Licence Fee for Per Transaction 

NUMBER OF TRANSACTIONS 
PER END USER PER ANNUM  

LICENCE FEE PER END USER 
PER ANNUM (ex GST)  

1 to 100 $1.00 

101 to 50,000  $0.0060  

50,001 to 250,000  $0.0050  

250,001 to 1,000,000  $0.0040  

1,000,001 to 5,000,000  $0.0024  

5,000,001 to 10,000,000  $0.0021  

 
Table 2 – Licence Fee for Per User 

NUMBER OF USERS  LICENCE FEE PER END USER 
PER ANNUM (ex GST)  

1 to 5 Users  $35  

6 to 25 Users  $30  

26 to 100 Users  $25  

101 to 250 Users  $17  

251 to 500 Users  $11  

501 to 800 Users  $5  



 Updated 1st December 2019 

 

 
2.1 Bureau Services provided to an External Party 
In relation to the provision of Bureau Services to an External Party, the Licence Fee will be calculated on the number of Transactions conducted as 
part of the provision of the Bureau Services to each External Party, calculated as follows. The Licence Fee payable by the Bureau Service Provider 
is calculated based on the number of Transactions licensed to the External Party for a licence period of 12 months. For the purposes of calculating 
the Licence Fee payable by the Bureau Service Provider, the Transactions licensed to the External Party are deemed to expire at the expiry of the 
licence period, irrespective of whether or not the External Party actually conducted those Transactions in the licence period. The Bureau Service 
Provider must pay additional Licence Fee in respect of any Transaction licensed to the External Party following the expiry of the licence period 
(calculated in the same manner, for additional licence periods of 12 months): 
 

DESCRIPTION  LICENCE FEE  CAP PER END USER 
PER ANNUM (ex GST)  

Per Transaction  See table 3 below  $18,010 

 
Table 3 – Licence Fee for Bureau Services provided by an External Party 

NUMBER OF TRANSACTIONS 
PER END USER PER ANNUM  

LICENCE FEE PER 
TRANSACTION PER ANNUM 
(ex GST)  

1 to 250,000  $0.0035 

250,001 to 1,000,000  $0.0027 

1,000,001 to 5,000,000  $0.0023 

5,000,001+ to 9,925,000 $0.0012 

 
3. Interpretative provisions 
The following provisions apply to clarify this Annexure 1 under certain circumstances 
 
3.1 Stepped progressive pricing 
The pricing tables set out in this Annexure 1 are all stepped progressive pricing tables, such that the pricing specified in respect of each row of a 
table only applies the each additional number of Users, Servers or Transactions (as applicable) that fall within that row of the table (and not to the 
number of Users, Servers or Transactions that fall within any earlier rows of the table). As an illustration, if the pricing table is as follows: 
 

NUMBER OF USERS  LICENCE FEE PER END USER 
PER ANNUM (ex GST)  

1 to 5 Users  $35  

6 to 25 Users  $30  

then the Licence Fee payable for 7 Users will be 5 x $35 + 2 x $30, and not 7 x $30. 
 
4. Mail production 
If the End User provides a service to a third party where: 

a) the End User Validates the third party’s existing address database for the sole and strict purpose of mail lodgement; and 
b) the End User does not return the Validated address database to the third party for storage and ongoing business use by the third party, 

then the service is not classified as a Bureau Service. If the service is used to provide additional benefit to End Users such as appending other 
information or insight then it is considered to be a Bureau Service and fees apply. 
 
5. Pro-rata fees for additional User of Server licenses 
Pro-rata fees are permissible for solutions licensed “per User” or “per Server” and are calculated by month or part of a month rounding up to a 
whole month. The pro-rata fee is calculated by dividing the full annual fee by the number of months required with any part month rounded up to a 
full month. 
 
6. Cancellations 
If relevant Licence Fees become payable or are paid by DataTools on behalf of the End User to Australia Post, and then relevant sale between the 
DataTools and the End User is cancelled, then upon Australia Post being satisfied in its absolute discretion that the relevant Licence Fees are no 
longer payable, then the relevant Licence Fees will be refunded / credited to DataTools within 3 months. DataTools will refunded / credited the End 
User once the refunded / credited fees have been received by DataTools. 
 
7. Counts or Percentages 
Bureau Transaction Fees do not apply for providing a count or percentage of number of Transactions Validated to an External Party. For avoidance 
of doubt, Validating a list of addresses to determine the effectiveness of the Validation such as returning the percentage or total number of 
Transactions Validated in the total list does not incur any Transaction based Licence Fees provided the PAF or any part of it or any Validated 
addresses are not returned to the External Party. 
 
8. Evaluation, Testing, Development etc environments 
Licence Fees do not apply for provision of the Software for evaluation, testing, development and / or similar purposes where the Software is not 
used in Production by the End User. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 


